[orosop NeD
HA MpeJoCcTABJIEHUE IIATHBIX YCJIyT

Poccutickas ®edepayus, 2opod Mockea «_»_ 20192

OO01IecTBO ¢ OrpaHHYeHHON 0TBeTCTBEHHOCTHIO «Aii-Kblo XocTHHI», IMeHyeMoe B ganpHeimem «Kommnanus», B nune ['eHepanbHOTO
nupekropa Cyxomauna Maxkcuma Bnaoumuposuua, 1eicTBYIOIEro HA OCHOBAaHUH Y CTaBa ¢ OJJHOU CTOPOHBI, U

OO0mecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTBIO «__ », UMEHyeMoe B janpHedmeM «Knuenr», B nune ['eHepanpHOro mupekropa
JICHCTBYIOLIEI0 Ha OCHOBAHUHM YCTaBa C APYroil CTOPOHBI, Jlajiee COBMECTHO MMeHyeMble «CTOpPOHBI», 3aKJII0YMIN HacTosuui Jlorosop o
HIDKECIIEIYIOLLEM:

TEPMUHBI 1 OIPEJEJIEHUS

BazoBble yeayru — MHHUMAJIbHBIH HAa0Op TMOCTOSHHO OKAa3bIBAEMBIX YCIYT OINPEAENEHHOTO THIA, KOTOPBII MOMIEKHUT 3aKazy.
HabGop ycimyr mpenocTaBisieTcst peryisipHO B T€UE€HHE BCEro CpoKa HeHCTBHSA J[oroBopa, B COOTBETCTBHU C
3aka3oM Ha yciyrd, yTrBepkaeHHOM CropoHamu B Buae llpmioskenust k JloroBopy, SBISIOMEMYCS €To
HEOTBHEMIIEMOM YaCTBIO.

Hepnou IKCITyaTalluu BpeMCHHOﬁ HUHTEPBAJ, OTCYUTHIBAEMBIII OT MOMEHTA MpeaOCTaBJICHUA JOCTYIIA K CCpBpr, B TEYCHHE KOTOPOIo

0a30BbIX YCJIYT — Kiment BripaBe nosib30BaThCst Y cayraMu Ha OCHOBaHUU COBEPILLIEHHOIO TIATEXkKa.
HOHO.HHHTCJ'ILHI)IG yCiyru, npeaoCcTaBIss€MbI€ B JOIOJIHEHUE K 6a3OB]>lM, 1 BBITIOJIHSIEMBIC HA MIOCTOSHHOM OCHOBE MJIM B pa3oBoM
YCJIyTH — MOpAAKE II0 COOTBETCTByIomeMy 3aka3dy Kimmenra. OcHOBaHWEM IJIsI OKa3aHUS JOMONHHUTEIBHBIX YCIYT

sBisgercs 3anpoc Kinuenra.

HHcTanassuMoHHbIe pa3oBbIe yCIIyTH MO HacTpoiike O6opymoBaHus W/WITH porpaMmuoro obecreuenus (I10).

YCJIYTH —

Kondunenunanbnas nHpopmarws, noryyenHas CTopoHoit ot apyroii CTOpoHbI B X0/ UCTIOHEeHHUs JloroBopa, sIBHO 0003HaYeHHAs

uHopmanus — Kak KoH(puaeHIna bpHast THO00 SBISIONIAsCS TAKOBOM B COOTBETCTBHH C 3aKOHOJATEIILCTBOM.

OTueTHBII MepHOT 03HAaYaeT CPOK JMIHTENBHOCTHIO C IIEPBOTO II0 IIOCIEAHES UHCIO KaXAOTOo KaJeHJapHOTO Mecsna
BKJIOUUTEIIBHO.

PaGounii neHp O03Ha4yaeT JeHb, O(UIMANTBHO CYHTAIONIMICA B TEKymleM Toxy pabodmM Ha TeppuTopuu Poccuiickoit

®denepanuu npu S5-TH AHEBHOH paboueii Henmene. Ilpm stom ecam B JloroBope mpsMo HE yKa3zaH TEPMUH
«paboumii IeHb» IPUMEHSETCS] pA0OYHH JICHb.

TexHoJoruyeckas crnerpanu3upoBanHble omemenns (Lleatp O6paborku JlaHHBIX), B KOTOPBIX Pa3MEIAIOTCS CEpPBEpPHOE U
MJIOMIAKA — ceTeBoe 000pyJOBaHUE M MOCPEACTBOM KOTOPBIX MPEAOCTABISIOTCS YCIYTH 10 HacTosmeMy JloroBopy.
ITan oKa3aHus ycayr O3HAuaeT O4Yepe]HOI 3Tam HCHONHEHUs 00s3aTeNbCTB MO HacTosAmeMmy JloroBopy, BKIIOYas: 3aBeplICHHE

OUYEPETHOTO PACUYETHOrO (OTYETHOTO) NEPUOAa, 3aBEPIICHHE IEPHOJa MPEIOCTaBICHUS HHCTAIIAIMOHHBIX
VYcayr, 3aBepiieHne Ieproa MPeaoCcTaBIeHUs JOTIOTHUTENbHBIX Y CIIyT.

Texnnyeckas TEXHUYECKHE MEpOIPHATHA IO OOECIeUeHUI0 (QYHKIMOHMPOBAaHHS 3asBICHHBIX B JloroBope CepBHCOB,
MOJAePKKA — CBOEBPEMEHHOE TPEJOCTaBICHHEe MH(POPMAIMH, HEOOXOANMOM Ui HOPMAIBHOTO (ByHKIIMOHMPOBAHMS TaKHX
CEpPBHCOB.
Cayx06a TeXHUYECKOMH TexHu4eckuil nepconan Komnanuu, ocymmecTBiasomuil TexHUYecKyro NOJIEPKKY.
MOAJEPKKH —
IManenas BeO-unTepdeiic, npenocrapneHnbiii Knnenty Kommanuei uis yjaneHHOTO YIpaBieHHs Y CIIyraMu.
ynpasJieHUs —
JInuesoii cuer YYeTHbIC JaHHbIC B OWTHHTOBOM cucteMe Kommanuu 06 orutate KimmeHTOM NOTPEOIsIeMBIX YCIIYT.
Knunenra —
1. HOPEAMET JOI'OBOPA.

1.1. Komnanus mnpenoctasisier KnueHty ycnyru (manee «Yciayru») MO HPEAOCTABIECHHIO BBIYMCIUTENBHBIX MOIIHOCTEH C YyJaJeHHBIM
JIOCTYTIOM 4epe3 ceTh VIHTepHeT ¢ NCIOIb30BaHMEM BhIEICHHBIX (hu3mueckux cepeepos (naiee «O6opynoBanue» nm «Cepsepy). [Ipu atom
Kommanus Oeper Ha cebs OTBETCTBEHHOCTh 33 HaJuIexariee (pyHKIMOHHPOBaHHE KOMIIOHEHTOB OOOpyIOBaHUS, CETEBOrO 00OpPYIOBaHHS
Komnanuu, obecnieunBatoniero goctyn k Cepsepy uepes ceTh MHTEpHET, a Takke OKa3bIBaeT TEXHHUYECKYIO MOANEPKKy KimeHTy B pamkax
BBIOpaHHOTO MM TapudHoro miaHa (cM. [Ipunoxenne Ne2 «Tapudusre mranst Komnanuny).

1.2. KumeHT 00s3yeTcs HCIOJIb30BaTh YCIYyrH B COOTBETCTBHM C JACHCTBYIOIIMM 3aKoHOAaTenbcTBOM P®. KilMeHT HeceT NOJHYIO
OTBETCTBEHHOCTb 33 HEHAJJIeXKalllee MCIIOIb30BaHHE YCIYTM B COOTBETCTBUH C JAEHCTBYIOIIMM 3aKOHOAATeNbCTBOM. KimeHT o0s3yercs
HaJUISKaIIM 00pa3oM aIMHUHHCTpHpoBaTh CepBep VIS HMCKIIIOUEHHUS CIydaeB ero HECaHKIMOHHPOBAHHOTO HCIHOJIB30BAHHS TPETHHMHU
JIMIAMH.

1.3. C momeHTa nepenaun naposeii nocryna k Cepeepy Kommanusi He HeceT OTBETCTBEHHOCTH 3a cojiepkiMoe daitnoBoii cucremsl CepBepa
Y IPaBOMOYHOCTb €r0 UCHOJIb30BaHus KineHToM.

1.4. Komnanust oka3piBaeT cBouM KilneHTaM MoMOIIIb 10 UCIIOTb30BaHHUIO CEPBUCOB B paMKaX Tapu(HOTO MiaHa, BbiopanHoro Kimenrom.
ITpu 3ToM moepkka KimeHTa co CTOpOHBI KOMIIAHUM OIPaHUYEHa COIacHo cTaThe 2.4 «d» Hacrosmiero Jlorosopa.

1.5. Hacrosimm oropopom KimeHT — pusnyeckoe U0 JaeT CBOE MHICBMEHHOE COIIACHE € TEM, YTO NEePCOHANIbHBIC JaHHBIC, IPEIOCTaBICHHBIC
UM TIOCPEJCTBOM 3arpy3KH KOIMH JOKyMEHTOB B 0a3y KommaHmm 1o pa3nmu4HBIM KaHajdaM CBSI3H B IEJISX BBIIOJHEHHS 0053aTENbCTB,
CBSI3aHHBIX C 3aKJIIOUCHHEM M UclonHeHneM Jlorosopa, obpabareiBatorcss Kommanueli B moqHOM 00beMe, B TOM UHCIIE C IPEIOCTaBICHUEM
JIOCTyIa K NEepCOHANBHBIM JaHHBIM KimeHTa ynonHomoueHHbIM coTpyaHukaMm Kommanuu. Hacrosiuum JloroBopom KimeHT BIpaskaeT cBoe
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0e3yCII0BHOE COrllacHe O BKIIIOYSHHH CBOMX NAaHHBIX JUls ocylecTBieHUs KoMnanueil oOcoy)XKMBaHUS U OKa3aHMs YCIyT, B TOM YHCIE JUIS
MOATOTOBKHM U PacHpOCTPaHEHUs] MHPOPMALMK Pa3INYHBIMUA CIIOCO0aMH (B YaCTHOCTH HA MarHUTHBIX HOCHUTEISIX M C HCIIOJIb30BaHUEM
CPEACTB TEJIEKOMMYHHUKAIMK), MPEIyCMOTPEHHBIMH JEHCTBYIOUIMM 3aKoHOAaTenbCcTBOM P@® u Permamentamu oxazanus ycayr. Iloxn
00paboTKON mepcoHaNbHBIX HaHHBIX KimeHTa (CyObekTa IEpCOHANBHBIX MOaHHBIX) IMOHUMAIOTCs AelcTBuA (omepammu) Kommnanum
C IEPCOHANBHBIMU JaHHBIMH, BKIIOYas cOOp, CHCTEMaTH3alMIo, HAaKOIUIEHHE, XpaHEHWe, yTO4YHeHHe (OOHOBIICHHE, W3MEHEHHE),
HCTIONB30BAHNE, PACHPOCTpAaHEHHE (B TOM YHCIIE Iepenady), 00e3In4nMBaHUE, ONOKMPOBAHWE, YHHYTOXKCHHE IEPCOHAIBHBIX JaHHBIX.
OTBETCTBEHHOCTh 32 IIPEIOCTAaBICHHE 3aBEIOMO JIOKHBIX JOKYMEHTOB IOJHOCTBIO JekuT Ha Kimenre. Ilpm nHammumm y Kommanuwm
JIOCTATOYHBIX OCHOBAHHWII IIOJNaraTh, YTO NPEAOCTABICHHBIC JOKYMEHTHI 3aBEAOMO HeE SIBIISIOTCS KONMMSIMHU HaeHTHuiupyrommx Kimenra
nokyMeHToB, Kommanusi Oyner paccMaTpuBaTh TaKyl CHUTYalMi0, KaKk HMH(GOPMALHUIO O HEJOCTOBEPHOCTH CBEICHHH, HEOOXOAMMBIX JUIS
nrentudukanun KimenTta u BIpaBe He3aMeIUIUTENBHO OTKa3aTh B MpefocTaBieHHn yciyr KimeHty, HanpaBHB eMy 00 3TOM yBeJOMIICHHE
M0 KOHTAaKTHOMY aJpeCy 3JIEKTPOHHOI MOYTHI.

1.6. Tlo Hacrosiuemy JloroBopy KimeHT — u3ndeckoe JIMIO COIIalIaeTcs ¢ TeM, YTO MPEJOCTaBICHHbIC UM IIEPCOHAIbHbIC JaHHbIE OyayT
XpaHUTECS B 6a3ze Kommannu B TedeHHe cpoka JecTBus HacTosmiero JloroBopa, a Takxke B TedeHHe 5 (IATH) JeT ¢ MOMEHTa IMpeKpaleHHs
€ro JeUCTBUS.

1.7. KnmeHT - pu3HdecKoe INIO0 JaeT coryacue Ha oOpabOoTKy ClIeAyIOMNX MEepCOHAIBHBIX JAHHBIX: (DaMWINH, WMEHH, OTYECTBa; aThl
POXKIEHHS; TTOYTOBBIX aApecoB (IO MECTy PEeTHCTpaliH M JUIl KOHTaKTOB); CBEICHUI O IPaKIaHCTBE, HOMEPE OCHOBHOI'O JOKYMEHTA,
YIOCTOBEPSIIOIIETO JTHYHOCTh KineHTa, cBeleHMil O JaTe BBIJa4YM YKa3aHHOTO JOKyMEHTa ¥ BBIJABIIEM €ro opraHe; HoMepax Teje()OHOB;
HOMepax (akcoB; aapecax dekTpoHHOH nouts! (E-mail). Kiment — ¢pusudeckoe Mio 1aet coriacue Ha COBEPILUECHUE CICAYIOMMX JeHCTBUI
(omeparuit) UMM COBOKYMHOCTh NEHCTBHH C HEOOE3THUEHHBIMU MEPCOHATBHBIMHU JAHHBIMU: cOOp, 3allUCh, CUCTEMATH3AIMI0, HAKOIIEHHE,
XpaHEeHHUe, yTOYHEHUe, OOHOBIIEHHE, U3MEHEHHE, IONONHEHUE, U3BIICUCHHUE, HCIIONb30BaHNE, 00e3INUNBaHNe, OIOKMPOBAHHE, YHUUITOXKEHHE.
INepconanbHbIE TaHHBIE MOTYT OBITH MEpPEIaHbl HHBIM JINIAM B CHTYalUsIX U CIydasx, IPeIyCMOTPEHHBIX NeHCTBYIOINM 3aKOHOAATEIECTBOM
PO.

2. IPABA U OBSA3AHHOCTH CTOPOH.

2.1. KiineHT UMeeT NpaBo Ha:

a) MONydYeHHe 00CITyXMBAaHUS U KOHCYIbTallUH OT IpeAcTaBuTenei Kommannu B cooTBeTCTBHY ¢ IyHKTOM 2.4. «a» HacTosmero Jlorosopa;
b) 9KCKIIIO3MBHOE HCIIOIH30BaHUE BHIYUCIUTEIBHBIX MonIHOCTeH CepBepoB, MPEI0oCTaBICHHBIM €My B COOTBETCTBUY C BEIOPAHHBIM UM
TapuQHBIM IUIaHOM, 0e3 HapymIeHuH ycinoBui Hactosmero Jlorosopa u IIpasun nons3oBanus Cepsepom (IIpmtoxenue Nel), nMeHyeMEBIX B
nanpHelem [IpaBuna;

C) MONy4YEeHHE TEXHHYECKOM MOJJICPIKKH OT MpEeACTaBUTENeH CiTyKObI moanep:kki KoMnanuu B COOTBETCTBUH cO cTaThel 2.4. «d»
HacTosiuiero Jloroopa;

d) npexpauienue oTHoueHus: ¢ Kommanueii ¢ npenBapuTeabHBIM MHCbMEHHBIM (opuruHai no aapecy 107023, r. Mocksa, bapabanHbrit
miep., 4/4) Wi 3IeKTPOHHBIM (CKaH Ha anpec sales@iqhost.ru) yBemomiienneM Komnanuu He MeHee 4eM 3a 2 (IIBe) Helleld, yBEJOMIICHHE O
PacTOp>KEHHUH JJOTOBOPA AOJDKHO OBITH 3aBEPEHO MOJIICHI0 TeHEPATbHOTO JUPEKTOPA U IIeYaThIO IPH €€ HAINIHH;

€) MOoNydYeHHNe KOMIIEHCAIIMU B COOTBETCTBHU co cTaTbeil 2.4. «f» Hactosmero JloroBopa.

2.2. KomnaHus uMeeT NpaBo Ha:

a) TNPHOCTAHOBJIEHHUE yCIyr No HacTosmeMy JJoroBopy KnueHrty B ciryyae HapylIeHUs! CPOKOB OILIATHI YCIIYT;

b) mpekpaienue ycuyr no Hacrosimemy JloroBopy KimeHTy B citydae mpocpouKy OILIaThl yCiIyr Goliee ueM Ha 14 KajeHAapHbIX THEH.

¢) wu3MeHeHue Tapu(oB ¢ 00s3aTEIFHBIM NIPEABAPUTEIBHEIM YBeAoMIeHHEM KinenTta He MeHee 4eM 3a 30 gHel 10 BCTYIUICHHUS U3MECHEHUH
B CHITY;

d) mpoBeneHne TexHHMYECKUX padoT B cetn KoMmanmn ¢ 00s3aTeIbHBIM YBEIOMIICHHEM HE MeHee 4eM 3a 12 JacoB 10 MpOBEAEHHs padoT,
npu 3ToM KimeHT He nMeeT nmpaBa Ha MOMy4eHHEe KaKoH-IH00 KOMIEHCAIHH 32 OTCYTCTBUE JOCTYIIA K IPEIOCTaBICHHBIM BBIYHUCIUTEILHBIM
MOIITHOCTSIM CEpBEPa B CETH B NIEPHOJ IIPOBEICHNUS TAKUX TEXHUUECKUX MEPOIPHUSTHIL, €CIN BpeMst ITOJJOOHOTO OTCYTCTBHS CepBepa B CETH He
npeBbImaeT 3 (Tpex) 9acoB B MECHII;

e) OnokupoBky yamameHHoro noctynma k CepBepy B ciydyae BbIsBICHHs HapyuieHus myHkToB 1, 2 um 3 IlpaBun, ecnu Knnentom He
yCTpaHEeHbI BBISIBIICHHBIC HAPYILCHUS,

f) HeMemIeHHOE NMPUOCTAHOBIECHHE JOCTYNA K CEPBEPY C MOCIETYIOMNM HEMEJICHHBIM yBeJoMiIeHneM KiieHTa 1o 371eKTpOHHOH mouTte
IIPY BBISBICHUM CUTYaIlUi, YKa3aHHbIX B III. j, . 2.3 HacTosmero JJorosopa.

2.3. Kunenr o0si3yercsi:

a) CBOCBPEMCHHO OIUIAYMBAThH YCIYTH IO IpeaoCcTaBiIeHN0 KoMIaHuel BEIMHCIUTEIFHEIX MOITHOCTEH;

b) wmcmonb30BaTH NPEOCTABICHHBIE BHIYUCIUTEIBHBIE MOIHOCTH 110 HacTosIeMy JloroBopy He HapyIas 3aKOHOAATENECTBO Poccuiickoit
denepanuy 1 CaMOCTOSATETBHO HECTH OTBETCTBEHHOCTH 3a YIEpO JII000ro poja, IMOHECEHHBIH KiMeHTOM MM TpeThbHMH JIMIIaMH B XOZE H
pe3ynbTaTe ucnonb3oBanus Knuenrom yenyr Komnanun B pamkax Hactosimero Jlorosopa;

C) ZenaTh pe3epBHBIC KOIMHU CBOMX (DAiJIOB M MHBIX JaHHBIX, HAXOASIIMXCS HA XPAHWIUILAX JAHHBIX MPEIOCTABICHHBIX BEIYUCIUTEIBHBIX
MomHocTsAX. Kommanus He HeceT OTBETCTBEHHOCTH 3a YHHUYTOXKEHHE (aiJIoB IMONB30BATENd MO MPUYUHE TEXHHUECKOH HEUCIIPaBHOCTH
O0opynoBaHMS, yMBIIIEHHOTO MIIM HEYMBILIEHHOTO AeiicTBUA TpeThux i, Kinuenrta nnun nepconana Komnanuu;

d) caMOCTOsTENTPHO HECTH OTBETCTBEHHOCTH 3a ymiepO JIroOoro poja, MOHECEHHBIH UM B CBSI3HM ¢ yTepel Wiam pasrianieHueM Kimenrom
CBOMX PEKBHU3UTOB JHOCTYIIA K AKKAYHTY W/WJIH NPEAOCTaBICHHBIM BRIUYUCIATEIEHBIM MOIIHOCTSIM CepBepoB;

€) HECTH IOJHYI0 OTBETCTBEHHOCTh 32 COJAEpKaHHE MaTepHaloB/MH(OpPMAIMH, a TaKkKe JIMIEH3NOHHYI0 YHCTOTY, yCTaHABIMBAEMOTO
camoctositennsHO Ha Cepsep I1O, m rapanTHpoBaTh, 4TO BCe MarepHansl M HHQopmarms, conepkammecs Ha CepBepax Kimenra, He
HapyLalOT aBTOPCKUX M MHBIX mpaB KoMmanuum W TpeTbux jui. He mpon3BoauTh MOAM(DUKANMIO W AUCTPUOYLHIO MPOTPAMMHOIO
obecriedeHus, mpeocTapiseMoro Kommnanuei u/nnm TpeTbUMH JIMLAMH, 6€3 TMCBMEHHOT0 paspelieHns: KoMnanuu wiv npaBooOaiaTeneii;
f) 3HakommTBCS ¢ MHGpOpPMAaLMEH M YYNTHIBATH B CBOEH IEATEIBHOCTH HH(GOPMALHUIO, OTHOCSIIYIOCS K H3MEHeHHsM B JloroBope u
IpunoxeHusx K HeMy, MPENOCTABISEMBIX YCIyrax, IJIAHOBBIX paboTax, a Takke HMHYI0 HHGOpMaIuio, pacchuiaemyio Kommanueil mo
OCHOBHBIM e-mail ajpecaM, yka3aHHBEIM KiHMEHTOM B KOHTaKTHBIX JaHHBIX W/WIM HHGOPManuio, IMyONMKyeMyl0 Ha WHTEpHET-CalTe
Kommnannm;

g) TOAJEep)XUBATh aKTyaJbHOCTh HMH(pOpMamuum o cebe uepe3 COOTBETCTBYIOIIMH WHTepdelic Ha HHTepHeT-caiite Kommanun B
COOTBETCTBYIOIEM pasfiene caira https:/bill.ighost.ru;

h) HECTHU TIOJIHYIO OTBETCTBEHHOCTH 3a COICPIKHUMOC l'ly6J'II/IKyeMbIX 1 pasMCIla€MbIX Ha CepBepax MaT€pruajioB B COOTBECTCTBUH C
[punoxenuem Nel, myHkT 1, He momyckath pa3Menienus Ha CepBepax HHGOPMALMY 1 MaTepHAIOB, HAPYILIAIOIINX 3aKOHOIATENBCTBO, B TOM
YHCIIE U TPETHUMU JIUI[AMH;

1) HECTH IOJHYI0 OTBETCTBEHHOCTb 3a BCIO CETEBYIO AaKTUBHOCTb, KoTopas Begercs ¢ IP-ampecoB ucmonbzyembiMu CepBepamu, He
JIOIyCKaTh HECAaHKIIHOHNPOBAHHOTO HCITONIb30BaHus CepBepoB Juist HenpaBoMepHOH aesirensHocTH ([Iprmoxenne Nel, myHkT 2);

j)  He JOIyCKaTh aBapHHHBIX CUTyaIlUi, KOTJa IpenocTaBIeHHbIi CepBep HapymIaeT HOPMAIBHYIO dKCILTyaTauio cetd Kommanun (DDOS
aTaka, HeCaHKIIMOHUPOBaHHOE HcIob3oBanue IP anpecos, mogmena IP anpecos, ucnons3oBanne DHCP ceprepoB u 1.11.);
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k) omraunBate B mojHOM oOBeMe Bech Tpaduk cBoero CepBepa B COOTBETCTBHU C YCTaHOBJICHHBIM TapU(HBIM IUIaHOM, BKIJIIOYAs
napa3uTHelii (Hanpumep Bxoznsmue TCP 3anpocsl Ha HecymIecTBYIOUIME MM OTKIIOYECHHBIE cepBHCHI), TexHonorndeckuit (ICMP Ping,
[IMPOKOBEIIATENFHBIE 3alIPOCHI U T.I1.) H HeCaHKIMOHUPOBaHHBIN Tpaduk (DDOS araku, BUpycHbIe QUIyIbl U T.IL.).

2.4. Komnanus o0si3yercs:

a) mpenocTaBiATh KiMeHTy 3aka3aHHbIE MM YCIYIHM B COOTBETCTBHH C HacTosmuM JloroBopoM B TedeHHe 14 (deThIpHAIIATH)
KaJICHJAPHBIX JHEH C MOMEHTA MOTyYeHNUsI IEPBOHAYANBHOM OILIATHI;

b) coOmomate KOHOUICHIMAIBHOCTh JaHHBIX, NONy4YeHHBIX Kommanumedt ot Kimenrta npm odopmileHMH 3akaza WIM B IIpolecce
HCTIOIHEHNUS HacTosIero JIoroBopa B COOTBETCTBHY C JICHCTBYIOIINM 3aKOHOAATEIECTBOM;

d) oxaseiBaTh KiMeHTY CBOGBpPEMEHHYIO M HMOCHIBHYIO TEXHHYECKYIO MOIIEPXKKY IO BONpOCaM, CBSI3aHHBIM ¢ pabotoit CepBepa, ero
CEpPBHCOB U MporpaMMHoro obecnedenus, npenocrasisieMoro Kommanuneid. [Ipu stoMm B ciryuae oGHapysKeHUs OMIMOOK H/WIIM MHBIX IPOOIeM
B OIEPALIOHHON CHCTeME W/WIIM B IPWIOKCHHUSX, YCTAHOBJICHHBIX Ha cepBepe KoMmmaHus pekoMeHIyeT oOpamiaThesi K paspaboTunkam
COOTBETCTBYIOIIETO MPOTPaMMHOr0 OOECHeUYeHHs M OXHUAATh pelIeHHs NpobieM ¢ UX CTopoHbl. B stom cmydae Kommanus He Hecer
OTBETCTBEHHOCTH 32 CPOKHU M HE TAPAHTHUPYET UCTIPABICHUS OLUTHOOK Pa3padOTINKOM;

€) TOoAIepKUBaTh CTaOMIBHYIO paboTy ceteBoro obopynoBanus Kommanuu, obecreunBas noinHoe npucyrcrere CepBepa Kimenra B cetn
He MeHee 99,5% BpeMenH B Mecsl (TipocToii He 6onee 180 MUHYT B Mecs);

f) mpemocraBmaTe KimeHTy KOMIEHCAlMI0 MO NPHHATOMY aAMHHHCTpanued KoMmaHWm pemeHHro B KaXIOM OTIENBEHOM Cirydae
BO3HMKHOBEHHs BHEIUIAHOBOH HEJOCTYITHOCTH CETEBOTO JOCTyNa K BbIJEJICHHOMY (u3mueckoMy cepBepy KimeHra (3a HCKIIOYEHHEM
00CTOSTENBCTB, OTOBOPEHHBIX B IyHKTax 2, 3 u 4 IlpaBmi), m eciam JgaHHas npobOiieMa He ObUla BbI3BaHAa HEKOPPEKTHOI HACTPOWKOW
KOMIOHEHTOB (pusnueckoro cepeepa Kimenra. Cpok Hadana ¥ OKOHYaHUSI IPOCTOS cepBepa (PUKCHPYETCs ¢ MOMEHTa PETHCTPALUH 3asBKH O
npobieme Ha ajpec support@ighost.ru u OTBeTOM CiyXOBbl TEXHHYECKOW MOAJCPKKH O BOCCTAHOBICHHM HOPMAJIbHOW pPabOTHI B
COOTBETCTBYIOIIEH! 3asBKE.

Jns mpenocraBneHuss komneHcanun KiumeHT nomwkeH oOpatuteesi B KomMmepueckyro ciry:x0b1 KommaHuum 1O 3IEKTPOHHOW TOYTE
sales@iqhost.ru n cooOIIUTE HOMeEP 3asBKHU 0 NPOOIIEME, IO KOTOPOH OH JKETaeT MOJIyIUTh KOMIIEHCAIIHIO.

Pemenne o BBIIIIaTe KOMIIEHCAIIMY HAa OCHOBAHUH OOpaIleHys MpUHUMaeTcss AIMUHHCTparyeil Kommanuy B cirydae HaaudIust BUHBI
Komnanuu B npocroe obopynoBanus: c6oii cetn Komnanuu, cOoit 060pynoBaHus 3HeproodeceueHus cepBepoB, cOOH KIMMaTHUECKOTO
o6opynosanus LIO/1, HapyiieHre pabOThI CHCTEM BUPTYaJIH3aLHH1, HOBJIEKIINE IIPOCTONH BUPTYaJIbHBIX cepBepoB. Kommanus He
MPEIOCTABISAET KOMIIEHCAIINH MO YCIyTraM, KOTOpbIe OKa3bIBAIOTCS €€ MOAPSIUMKaMu 3a HckitoueHreM yeryr LIOJ o pasMenienuto
CEpBEPOB U MPAMOTro AocTyna B ceTb MHTepHeT. KoMmneHcalys He pacpoCTpaHsIeTcs Ha 3aMeHy aBapUitHBIX KOMIIOHEHTOB CepBepa (KECTKHE
JICKH, TTAMSATh | T.11.). 3aMeHa KOMIIOHEHTOB IIPOM3BOIUTCS HE MO3HEEe OKOHYAHMUS CIIEAYIOMEro pabodero JHS ¢ MOMEHTA MOCTYIIICHHS
COOTBETCTBYIOILEH 3as8BKH, €CIIM HHOE HE OTOBOPEHO BbIOpaHHBIM TapudueiM manoMm. IlepeycranoBka OC B ciryyae HEOOXOAUMOCTH PU
3TOM npom3BoxuTcs 6ecmiatHo. CyMMa KoMITeHcanuH (S) pacCUUTHIBAETCS IIPOIIOPIIMOHATIBHO CTONMOCTH €KEMECSTIHBIX Y CITYT 3a IIePUOL
UX HEJOCTYITHOCTH 3a OTYETHBII MeCsIl, U He MOKeT IpeBbImaTh 50% OT CTOMMOCTH yCIIyT 32 COOTBETCTBYIOIIHI MECSII:

S=(IxT)

I'ne:

I - 1/720 exemecsiuHON CTOUMOCTH HEAOCTYITHOM yCIyTH 3@ KaXKIblid MTOJHBIN 1 (0OUH) yac

T — coBokynHOE BpeMsI HEIOCTYITHOCTH 32 MEPUOJ OKa3aHus Y ciayrd (MUHMMAaJIbHOE 3HaYeHHE He MOXKeT ObITh MeHee | (0HOoro) yaca.

g) yuuthBaTh Tpaduk KimeHta Ha morpaHHYHBIX Mapmpytu3aropax Kommanmn. [lanneie Kommanmm mo ydery Tpaduka SBISIOTCS
OKOHYATEIbHBIMH TS BBICTABICHUSI CUCTOB M CIIMCAHUSA C IUIeBoro cuera Kimenra;

h) mpenocraBnaTs KimeHTy J1100BIe TOTIOMHATENEHBIE YCIYTH, CBI3aHHBIC C 3KCIUTyaTanuei ero CepBepa corjlacHO OEHCTBYIOIIUM TapHudam
i 1o cornamenuio CTopoH.

i) mpenocTaBisaTh KimeHTy yBenomieHus 06 o4epeaHoil omiaTe 1o e-mail 10 HaCTyIUICHHs] OYepPEJHOTO ITEPUOa OILIATHI.

j) TPOM3BOANTH 3aMEHy HEHCIPABHBIX KOMIIOHEHTOB IIPEJOCTABICHHOTO CEpBepa HE IO3JHEe CleLyIoLero pabodero JIHS ¢ MOMEHTa
MOTy4YEeHHUsI COOTBETCTBYIOIETO OOPAIIEHHUS B CITyKO0Y TEXHUYIECKOH MOATEPKKH;

k) npunumare Bce HeobOxoaumsbie, coorBercTBylomue O3 ot 27.07.2006 Nel52-d3 «O mnepcoHal bHBIX AaHHBIX», MPAaBOBBIC,
OpraHM3alHOHHBIC ¥ TEXHIMYECKUE MEPHI MIIH 00eCIIeunBaTh NX PHHATHE VIS 3aIUTHI IePCOHANBHBIX JaHHBIX KitneHTa — dusmdueckoro auma
OT HENPaBOMEPHOTO, HECAHKI[MOHUPOBAHHOTO MM CIyYalHOTO AOCTYIa K HUM, YHHYTOXKCHUS, H3MEHEHUs, OJIOKMPOBAHMUS, KOIMHPOBAHMUS,
MIPEIOCTABIICHNS], PAcCIPOCTPAHEHUSI TEPCOHANBHBIX JaHHBIX, a TAaKke OT MHBIX HENPAaBOMEPHBIX JEWCTBUI B OTHOIICHUH II€PCOHAIBHBIX
naHHbIX Kimenra. Kommanmst o0si3yercss NMpUMEHATh Bce HEOOXOIMMBIE OPraHU3ALOHHBIE U TEXHHMUYECKHE MEphl II0 0OSCIICUSHUIO
6€30MacHOCTY MEPCOHANBHBIX JAaHHBIX NIPU HX 00paboTKe;

1) npu BBIABICHMM CHUTyalWil, yka3aHHbIX B HIL j, 1. 2.3 Hacrosimero Jloroopa B Teyenue 30 MHMHYT, ¢ MOMeHTa 3ampoca Kimenra,
MPOM3BOAMNTE IOCUIIbHBIC NEWCTBHA (3aMEHa W/HWIM OTKIIOueHHs ocHoBHoro IP anpeca, mpenmocraBienne KVM um T..) B memsix
HeWTpanu3zanuu npuund (punsrpanus DDoS araku u T.11.), noBiekmux 6iokupoBky CepBepa U CKOpeiIero BO30OHOBJICHHS HOPMAaIbHO
paboter Cepaepa.

3. MOPAAOK PACYHETOB.

3.1. Kimment omnaumBaer Kommanmm mnpenocraBienue Cepsepa B pa3Mepe, COOTBETCTBYIOIIEM BhIOpaHHOMY KimeHToM pmeficTBylomemy
Jlorosopy u BelcTaBisieMoMy Kommnanueit cuery.

3.2. I3MeHeHne BBIYUCIHMTEIBHBIX MOLIHOCTEH, IpeocTaBisieMblx KIIMEHTy, OmauynBaeTcst OTACNIBHO COTIacHO Tapu(aM, yCTaHOBICHHBIM
KoMnanueit Ha MOMEHT 3aKa3a YCTaHOBKH TOTO MJIM HHOTO KOMITOHEHTA.

3.3. Ilepepacxox oObema meperaBaeMbIX IaHHBIX (Tpaduka) MM HHBIX [APaMETPOB, MPEAYyCMOTPEHHBIX TapuHbIM MaHoMm KineHra,
PacCUUTHIBACTCS B COOTBETCTBHH C JeUCTByOmMuUMH Tapudamu Kommanun.

3.4. B cmydae IOCPOYHOTO PacTOPXKEHHUs HacTosmero J[oroBopa MO COTNIAIICHHUIO CTOPOH HEWCIIONb30BAHHBIE CPEACTBA BO3BPAIIAIOTCS
Kimnenry B Teuenue 10 pabounx aHEH.

3.5. B cirywae mocpouHoro pacropkeHus Hacrosmero JloroBopa no naunuatuee KoMmmanuu Benencteue rpyooro HapyIieHus JeHCTBYIOIIETO
3akoHozaaTenbcTBa PO KineHTOM Hencronb30BaHHbBIE CPEICTBA HE BO3BPAIIAIOTCSL.

3.6. B ciyuae ecnu rpyboe HapymeHue KimenToMm JeiicTByromiero 3akoHonaresbctBa PO npuBeno k uzbatuio umyiectsa Kommanuw,
yAaJIeHHBIH OCTYN K KoTopoMy nmen KineHT (cepBepa, sKeCTKHE JUCKH H T.I1.) KOMIIETEHTHBIMU opraHamu y KommaHuu B COOTBETCTBHH C
3akoHOAaTedbCTBOM P®, To KineHT 00s3yeTcst yIIaTUTh PHIHOYHYIO CTOMMOCTB M3BSTOrO MMyliecTBa KoMmaHHM Ha MOMEHT U3bBATHS B
Teuenne 25 (nBaguatu mATH) pabounx aHeil. Ecam peIHOYHAS CTOMMOCTH HE MOXET OBITh OJHO3HAYHO OMpeeleHa, TO yIulauuBaeTcs 12
(IBeHAAIATh) SKEMECAYHBIX IUIaTekeld Oe3 ydera CTOMMOCTH mopTa jgoctyma B MHrtepHer. B cimyuae BosBpamenus Cepsepa Kommanum
BBIIIEYKA3aHHBIH IUIATeX yYUTHIBAeTCS IIPH pacueTax Kak IuiaTexxu 3a apeHny Cepsepa, mpu 3toM KiteHT 00s13yeTcsl OIIaTHTh BECh IEPUO
npoctost CepBepa, IOMYIIEHHOTO MO €T0 BUHE 3a NCKIIFOUSHUEM IIPE0CTaBICHHs ITOpTa ocTymna B IHTepHeT.

3.7.  VYcayrd mpemocTaBISIOTCS TONBKO MPH YCIOBHHM HATMUYUs IMOJOXHTENbHOro Oanmanca Ha JlureBom cuete Kimenta (OTCyTCTBUS
33/I0JDKEHHOCTH MO oIviate yciyr). Kommanumsi mo cBoeMy YCMOTPEHHIO BIIpaBe IPEJOCTAaBUTh YCIYyTH B KPEAUT C IOCIEAYIOLIMM
BbIcTaBlieHHeM cueTa Kuimenrty, mpu 3tom KimeHT 00s3yercs omaaTuTh cueT B TeueHHE 3 (Tpex) KaJCHIApHBIX JHEH C MOMEHTa ero
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BBICTaBJICHHUs. JaToi IiIaTe)ka CUUTaeTCs AaTa MOCTYIUICHHUS JICHSKHBIX CPE/ICTB Ha pacuyeTHbIN cueT KoMnanuu. Pacxo/ipl 10 epeyrcieHnIo
cpencts o 6anka Kommanuu Hecer KimeHt.

3.8. BosBpar geHexHbIX cpeacTB KIMEeHTy, MpoM3BOIUTCS HAa OCHOBAaHUH TOJMKCAHHOTO JBYCTOPOHHETO AKTa CBEPKH PacueToB, 3a
BBIYETOM OIIIATHI TIOJHBIX MECALEB IOJNb30BaHHA ychyramMu Kommanuu, BKIIOYash Mecsl, B TEUEHHE KOTOPOTro OOCIy’KHBaHHE OBLIO
npekpamnieHo. [IoTHsIM MecsIieM cunTaeTcsl KaJeHAapHbIH Mecs, 6e3 yuéra CKuIoK. Bo3BpaT meHexHBIX CPeICTB MPOM3BOIUTCS TONBKO B
6e3HammIHOM Topsiake. [lepedncienne Bo3BpamaeMbIX JeHEKHBIX CPEACTB TPEThEMY JINIy TI0 pockOe KimenTta He mpon3BoanTcs.

3.9. Omnara WHCTAULIIMOHHBIX YCIyr Hpou3BoanTcs KIMEHTOM eIMHOBPEMEHHO Ha YCIOBHSAX Ipenomiatsl B pasmepe 100% (cro
MIPOLIEHTOB) OT CTOMMOCTH TaKMX Y CIIYT U CIHCBIBaeTcs co cuera KimeHra B moaHoM o0beMe B MOMEHT nepeaul KimenTty mo ainekTpoHHOM
noute gocryna k Cepsepy. JlOCTyIIbI IPEIOCTABIISIOTCS TOIBKO IOCIIE MOTyYeHHs penoIuaTel ot Kinenra.

3.10. Omara 6a3oBbIX Yciyr npou3Boautcsi KIIMEHTOM eXeMecsdHO Ha YCIOBUSX mpenomiatsl B pasmepe 100% (cTo mpoueHTOB) OT
CTOMMOCTH TaKHX YCIyT He [T03Hee MOCIEeTHEr0 AHSI MecAlla, IPEALIECTBYIOMIETO OIUIauNBaeMOMY MECSIy. Y CIIyTH CUMTAIOTCSA OKa3aHHBIMU
B MOMEHT IIpefocTaBieHus goctyna k Cepaepy.

3.11. Omnata 6a30BBIX YCIyr He BO3BpalaeTcs, SBISETCS BO3MEIIeHneM pacxonoB Kommannu mo obecrieuenuro KimeHTy mpaB poctyma k
9TUM Y CllyraMm.

3.12. B cnydae oka3anust Kommanued pa3oBbIX yciyr Io 3asBke KimeHTa WX omrata MOXKET IPOHM3BOJIUTHCS HA OCHOBAHUH OTIEIHHOTO
cuera.

3.13. Cuera u uHble OyxraaTepckue JOKYMEHTHI IO HacTosiueMy JloroBopy Hampapisitorcs KinueHTy mourtoil mo ajpecy, yKa3aHHOMY B
JloroBope B 00s13aTeIbHOM TOpsiziKe, MO0 Bpydatorcst Kimenty (ero paboruuky) B opuce Komnanuu. Knuenr B teuenue 3 (tpex) padounx
HEeW co THS MOMy4YeHUs AKTa CHa4u-TIPHEMKHU yciIyr o0s3aH HampaBuTh Kommanuu 1 (OZMH) SK3eMIULIp NOANMCAHHOTO UM AKTa CIAdd-
HNPUEMKH YCIIYT WM HNMCbMEHHBII MOTHBHUPOBAHHBIN OTKa3 OT NpPUEMKH yciyr. B ciyuae He moimucaHus AKTa W/MIM HE HANpaBICHUS
MOTHBHPOBAaHHBIX BO3PXKEHHUH Y CIyTH CUUTAIOTCS IPUHATHIMA U TOUISKAIIIMH OIlIATe.

3.14. OrueTHBIM HEPHOAOM MO HacTosmeMy JloroBOpy CUMTAeTCsl KaJCHOAPHBI MECSI, €CIM MHOE He OTrOoBOpPEeHO IIpHinoskeHMsMH K

Jlorosopy.

4. PEHIEHUE CIIOPOB.

4.1. Bce criopbl u pa3HoOriacusi, KOTOPbIE MOTYT BOSHUKHYTh Mexay Komnanueit u KiimeHTOM, He HAIIEIIHE CBOCTO PAa3PEIICHUs HA OCHOBE
JaHHOTO J[0orOBOpA, PELIAIOTCS MTyTEM MEPETOBOPOB, a IPH HEBO3MOXKHOCTH TOCTIDKEHHUS COTJIalIeHUs] B ApOUTpaXHOM cyze I'. MOCKBEIL.

4.2, Ins permeHuss TEXHUYECKUX BOIPOCOB IPHU ONpedeSCHUH MPUYMHHO-CICACTBEHHOH CBSA3M Mexay AercTBuaMu KimeHTa u ymepOowm,
npuarHeHHBIM KoMmnannu, KommaHus octaBisieT 3a co00if MpaBo caMOCTOSTEIBHO MPUBIIEKAaTh KOMIIETCHTHBIC OPTaHbl H/HIIH OpraHU3alui B
Ka4ecTBE HKCIIEPTOB.

4.3. B ciiyyae Hanmumns y KimnenTa 3amomkeHHOCTH KoMnaHus BIipaBe 10 MCTCUCHHUH JBYX THEH HANPABHUThH YBEAOMIICHHE O 33JI0JDKCHHOCTH
1 HeOOXOIMMOCTH TIOTAIICHHSL.

4.4, Ecnu KiueHT mociie mojy4eHusl YBEAOMIICHHUS, YKa3aHHOTO B M. 4.3. HE MPEANPUHUMACT JCHCTBUIN MO MOTAIICHUIO 33JJ0JDKCHHOCTH,
Kommanus BpaBe HampaBUTH MMOBTOPHOE yBenoMiieHHe. CpOK MOTAIIeHUs 3aJ0JDKCHHOCTH 110 TAKOMY YBEIOMIJICHHIO COCTABISIET TPU JHS C
MOMECHTAa l'[O.]'ly'-[eHl/Iﬂ KJ'[HCHTOM.

4.5. Ilpu He noctymieHnd KomImaHWK JEHE)KHBIX CPEICTB B CPOKH M B pa3Mepe, yka3zaHHOM B yBenomieHun 1. 4.4. KomnaHus BrpaBe
HaIpaBUTh YBEIOMJICHHE O IIPUOCTAHOBIICHUHU YCIIYT B CBSA3U C 00pa30BaBLICHCS 3aJ0JDKEHHOCTBIO U OTCYTCTBUEM OILIATHI.

4.6. Ecnu KiveHT ycTpaHsieTcsl OT yperyJIupoBaHHUs BOIpoca ¢ 00pa3oBaBIleiics 3a0JKEHHOCTRIO 3a Ycnyr, To Kommanus HanpaBisier B
anpec KimeHTa COOTBETCTBYIOIIYIO MPETEH3WI0O M HWHHULIUUPYET HCKOBOE (IMPHKA3HOE) MPOM3BOJACTBO B COOTBETCTBHU C JACHCTBYIOIIUM
3aKOHO1ATENILCTBOM PO,

5. OCOBBIE YCJIOBUSI.

5.1. B cny4ae npuBnedeHns KoMnaHuyM OTBETYMKOM B CyJie WM JFOOOW JAPYroil WHCTAHIIMHU TI0 JIeJlaM TPEThHX JIUIl, CTOPOHOW B KOTOPBIX
sIBIIsieTCsl HacTosiuid w/mn ObiBImid KimmeHT Kommanwu, CBS3aHHBIM C HapyIICHUEM IIOJIOKEHUH HacTosmiero noroopa KimeHTtom wimu
)lpyFI/IMI/I JIMIaMHu, PICl'IOJ'leyPOI_LU/lMI/I PEKBU3UTHI )IOCTyl'Ia KJ'II/IeHTa K €ro 060py11013a1-n/no nin BHyTpeHHI/lM cepBUCaM KOMl’IaHI/II/I; nin
CBAI3aHHBIM C HCIIOJIb30BaHUEM CeTH MHTEpPHET MOCPEICTBOM MPEIOCTABIAEMBIX B paMKax HacTosIiero JJororopa yciyr; WK CBSI3aHHBIM C
pa3MeleHneM Wi nepeaadeii 1r000ro cooduieHns, HHGOPMAIMH, POrPaMMHOr0 00ECIeUeH s WK JPYTHX MaTepHasioB B cetd MHTepHeT
KineHTOM WM OPYTMMH JIMIAMH, HCIOJb3YIOIMMHU PEKBU3UTHL jgocTyma KimeHTa k ero o0OpyJOBaHHIO WIIM BHYTPEHHHM CepBHCaM
Kommanuu, To B 3ToM ciaydae KitneHT 00si3yeTcst BCTymuTh B 1ey0 Ha cropore Kommannu u Bo3mectuts Komanuu yObITKH.

5.2. KoMmnanus He HECeT OTBETCTBEHHOCTH 3a:

a) 3a mo0oi yiepO, moHeceHHbIH KIMEHTOM B pe3ynbTaTe BO3HHUKHOBCHHS OOCTOSITENBCTB HEMPEONOJMMOW CHIIBI WM WHBIX
00CTOATENBCTB, KOTOpPhle KoMIaHus He MOria HU MPEIBUICTh, HU MPEIOTBPATUTD, MPEISTCTBYIONINX HOPMAIbHOMY (YHKIIHOHHPOBAHHIO
CepsepoB Knuenra B cetu Komnanuu;

b) 3a ymiepd KnueHTta, mpsiMO MM KOCBEHHO BO3HHUKIIWN B pe3yibTaTe HCIOIb30BaHHs MPEAOCTaBICHHBIX KoMmanueil ycmyr mo
HacrosieMy J[oroBopy, 3a HCKIIOUEHHEM yiepOa, BOSHHKIIErO BCISICTBUE aBapUIHBIX CUTYALHsl, HAXOISAIINXCSI B 30HE OTBETCTBEHHOCTH
KoMnanuu 1 He IPEeBBIIIAIONIEro CyMMY MECSYHOM IIAThI 3a oOKa3biBaeMble Kommanueii Y cnyru;

c) HEBO3MOXKHOCTh MHTEPHET-TIpoBaiiiepa (mpoaiinepa noctyna) KimeHTa W/nitk TPEThHX JIML 00€CTIeYnTh Ka4eCTBEHHBII TOCTYM K
obopynoBanuto Kinnenra n/uim k cetn Komnannu;

d) neeKThI B JIF0OOM 3JIEKTPOHHOM HIIM MEXaHUIECKOM 000pyIOBaHNH, He NpHHAUIexameM Kommnannmy;

e) nedextsl B CepBepax, BO3HUKIINE He 110 BUHe KoMmanuu B mponecce nx pyHKIMOHUPOBAHMS B paMKax HacTosmero /lorosopa;

f) cOO0CB MMpH Tepeaaye JTaHHBIX WK COSTUHEHHH, IIPOU30IICINX He o BuHe KoMnanuwy;

g) KaueCcTBO CEPBUCOB, HEOOXOAMMBIX [UIsl OKa3aHHs YCIyT 10 HacToseMy J(oroBopy, €ciii X OpraHu3yIOT TPEThH JIULA;

h) 3a colepkaHue MHPOPMAINH, pa3MeIlaeMoil u/Win nepeaaBaeMoil KilmeHToM W/Wim TpeTbUMH JIUIIaMH Ha/depe3 000pynoBaHUE
Knuenra;

5.3. Jlns obecriedeHUs] MAKCUMAIFHOTO KauecTBa MPEJOCTABICHUS YCIYT, ONTHMHU3AIMA W 0€30IacHOCTH paboThl cetr, Kommanus Bhpase
BHOCHTH W3MCHEHUS B TEXHHMUYECKHE XapaKTEPUCTUKU YCIYT M TapU(HBIX IUIAHOB ¢ yBemoMIleHHeM KimeHTa mo snekTpoHHOU modre 3a 30
(TpHUALATh) KJICHIAPHBIX JHEW 0 JaThl BCTYIUIGHHS B CHJIY 9THX M3MeHeHHWH. B ciyuae cormacust KnmeHta ¢ TaHHBIMM M3MEHEHHSIMH
CTOPOHHI IOANHUCHIBAIOT JomonHuTebHOE OrIamenne. B ciryqae Hecormacus JloroBop pacTopraercsi.

5.4. 3a mpocpouKy oIuiaThl YCIYT B yCTaHOBJIEHHbIE Cpoku KiMeHT, Ha ocHOBaHMU NpeabsaBieHHoro Kommnanuei TpeOoBaHus, yInauuBaeT
neran B pasmepe 0,1% (ogHa mecsrtas MPOLEHTa) OT CYMMBI 3aJ0JDKCHHOCTH 3a KaXIbI IEHb MPOCpOUYKH, HO He Oomee 10% (mecsartu
MIPOIIEHTOB) OT CYMMBI IPOCPOYECHHOTO TIIaTeXa.

6. CPOKH Y IOPSIIOK JEMCTBUS JOTOBOPA.
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6.1. Hacrosimii JloroBop mexay Kommanueit u KimenroMm BeTynaeT B cuily ¢ MOMeHTa omutaTel Kinnenrtom npenoctasienus Kommnanueit

VYenyr.

6.2. B cnyuae napymenus Knuentom myHkTa 2.3(a) melicTBue Hacrosmiero /loroBopa mpHOCTaHaBIMBAaETCS HAa CPOK 10 14 KaJeHIapHBIX

JTHEH.

6.3. B cimyuae Heomnmatsl KimeHTOM yciyr B TeUeHHE CPOKOB, OTOBOPEHHBIX B ITyHKTE 6.2 HACTOSIIEro IOroBopa, KoMmaHus MoxeT

HarpaBuTh KineHnty nocyne6Hoe yBeJoMIIeHHE C TPEOOBAaHMEM O MOTAMICHUH 3310/DKeHHOCTh. [1pu 3ToM JloroBop cunTaeTcst pacTOPrHYTHIM,

Ho KineHT He ocBoOOX1aeTcsl OT 00513aTENBCTB MO ITOTANICHHIO 33 J0JDKEHHOCTH IIPH HAJTWYUH TaKOBOM.

6.4. B cayuae perymsproro (bomee 2-X cirydaeB 3a KaJeHIapHBIH MecsI]) BOSHUKHOBEHUS CHTYyallli, YKa3aHHBIX B ML j, I. 2.3 HaCTOSIIETo

JloroBopa, HacTosIMiA JJoroBOp MOXKET OBITh PAaCTOPTHYT 110 MHUIMATHBe KOMIIaHNN B OJTHOCTOPOHHEM MOPSIIKE.

6.5. JloroBop MOXeT OBITH pacTOprHyT Jr000i M3 CTOPOH ¢ IpeABapUTENILHBIM MMUCEMEHHBIM MM JICKTPOHHBIM YBEJIOMIICHHEM JIPYToOif

CTOPOHBI 32 HE MEHee YeM 3a 2 (IBe) HeIeIIH.

6.6. Hacrosmuii [loroBop u odopmiennsle kK HeMy Ilpunoskenus u JlOoNONHUTENbHBIE COTJALICHUS, KOTOpHIE SBIISIOTCS COCTABHBIMH

qacTaMH JOTroBOpa, COCTABIAIOT €IMHOE IIENOE M YCTAHABIMBAIOT B3aWMHBIE IIpaBa M OOS3aHHOCTH CTOPOH, 3aMEHSsA Bce IpyrHe

IpeBapUTeIbHBIE JIOTOBOPA, AOTOBOPEHHOCTH M APyrue OTHOIIECHUS Mexay CTopoHaMH, NUMEIONIHe OTHOIIEHHE K mpeamery Jlorosopa. B
cllydqae TPOTHBOPEUHS MEXIY ITOJIOKEHHIMH J[oroBOpa U TOJIOKEHUSIMH COOTBETCTBYIOMUX [Iprioskennit n J{oOMOIHUTENBHBIX COTIAIICHUH
k JloroBopy, monoxeHns: opopMIIEHHBIX U ToANUCcaHHbIX [Ipunoxkennii n JIoNOMTHATENBHBIX COTIACHUH HMEIOT IIPEUMYIIIECTBEHHYIO CHITY.
6.7. KoMnanusi ocTaBiseT 3a co0Oi MpaBo MPHUBICKATh TPETHHX JIHMIL JUIS HUCIIOJHECHHUS CBOUX O0S3aTENbCTB MO HacTosmmeMy Jlorosopy.
KoMnanus HeceT OTBETCTBEHHOCTH Iiepe] KiineHToM 3a eiicTBUS MPUBJICYSHHBIX €l TPEThUX JIMI] KaK 32 CBOU COOCTBEHHEIE.

6.8. IlpaBa ctopoH mo HacrosmieMmy JloroBopy He MOTYT MepedaBaTbcs WM OTYYXKAAThCd HHBIM 00pa3oM OJHOW M3 CTOpOH 0e3
MpeIBAPUTENBHOTO MOTYUEHHUS] THCbMEHHOTO COTJIACHS IPYTOH CTOPOHBL.

6.9. JloroBop cOCTaBI€H B IBYX OJMHAKOBBIX AK3EMIULIpaX WM XPAaHUTCA y KaXIOH U3 CTOpOH. V3MeHeHWe M JONOJIHEHHE YCIOBHH
HacTosimero JloroBopa BO3MOXHBI 110 coriamennio CTOPOH MyTeM 3aKiIioueHns JJ0MOTHUTETBHOTO COTTIAIICHHSI.

6.10. CTOpOHBI JOITyCKaroT OOMEH dK3eMIUIIpaMH HacTosimiero /lorosopa, DOTOIHEHHI WM HPIIOKEHHH K HEMY, aKTaMH, YBEIOMIICHUSIMH,
NPETEeH3UsIMH M JIPYTHMH JOKYMEHTaMH II0 DJIEKTPOHHOW rodure (ampeca 37MeKTPOHHOH mouTsl CTOPOH yKas3aHBI B ITyHKTE 7 HACTOSIIETO

Jlorosopa). Ilepenrcka MO 3JEKTPOHHONW MOYTE MMEET CHJIY MPOCTOM 3JEKTPOHHOW MOINMUCH W PaBHO3HAYHA OYMaXKHBIM JOKYMEHTaM C

n4YHBIME ToanucsiMA CTOPOH.

6.11. CTOpoHBI 0053YIOTCS COXPaHATh KOHPUICHIINAIBHOCTD TOCTYIIOB K 3JIEKTPOHHOH [TOYTE U HE MepeaaBaTh UX TPEThUM JIUIIaM.

7. AJJPECA 1 PEKBU3UTHI CTOPOH

Komnanmust Kianent

000 «Aii-Kp10 XocTHHM 000 «__ »

MHH/KIII: 7722378860/772201001

WHH/KIIII:

IOpuanuecknii agpec: 125315, . ,
14, 16

IOpunauyecknii aapec:

Mourtoswiii agpec: 125315, . ,
14, 16

IlouToBsblii agpec:

p/e: 40702810402320001104

Bank: AO «AJIb®A-BAHK» r.Mockga
K/c: 30101810200000000593

BUK: 044525593

p/c:
bank:
K/c:
BUK:

OO0mue BONpoOCHl, 0TAE]T NPOJANK:
Tenedon: +7 (495) 008-8346

E-mail: info@jighost.ru

OO0uue BONIPoOCHI:
Tenedon:
E-mail:

Ciyx0a TeXHHYeCKOH MOAJePIKKH:
Tenedon: +7 (495) 008-8346

E-mail: support@ighost.ru

Cayx0a TeXHH4eCKoi MoIep:KKH:
Tenedon:
E-mail:

Byxraarepus (cuera-QpakTypbl, aKThl, CueTa, NJIATeKHN):
Tenedpon:+7 (495) 008-8346

E-mail: bill@ighost.ru

Byxraarepus (cuera-pakTypsbl, aKThbl, c4eTa, IVIATEHKH):
Tenedon:
E-mail:

Komnanus
I'enepajibHbIii 1MPeKTOP

000 «Aii-Kb1o XocTHHI»

(Cyxomuma M.B.)

[MecTo newaru]

Kinent
I'enepajibHbIii AMPEKTOP

000« »

()

[MecTo newaru]
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ITPABUJIA ITIOJIB3OBAHUS YCJIIYT'AMU
KJIMEHTY B PAMKAX HCIIOJIb30OBAHHUS YCJIYT KOMITAHUU CTPOI'O 3AITPEINAETCHA:

1. Pasmemiath pecypchbl, HapylIalolue ACHCTBYIOIIEE 3aKOHOAATENbCTBO Poccuiickoil ®enepauuy W CTpaHbl, B KOTOPOH (HU3MYECKU
pasmerteHsl CepBepa — B YaCTHOCTH:

a)  copep)Kamue IOpHOTpadHIo;

b) coxepxamue mpomaraHgy Hacwiaus, (amm3Ma, SKCTpEeMH3Ma, TeppOpH3Ma, HAIMOHAJIM3Ma, NIOBHHHM3MA, PACOBON HEHABHUCTH W/WIIN
MPOBO3IJIAIIAIONINE OJHY OCOOCHHYIO pacy, HalMOHAJBHOCTH WM IIOJ KaK MPEBOCXOMSINNE Haa JAPYTHUMH W/ WIH OOBSABISIONIME Ipyrue
pacsl, HAMOHAIBEHOCTH, TI0JI HU3IIUMHU, a TAK)Ke CAUThI COZIepIKaIUe IIPU3bIBEI K CBEPXKEHHIO 3aKOHHOH BJIACTH B KAKOM-IH00 IOCYIapCTBE;
C) MOOWIPSIONIME, MOANCPKUBAIOLINE WIM IMPONaraHIUpyIOlIUe NesATeNIbHOCTh, HapyIIAIoIyIo (enepaibHble, pecIyONMKaHCKHEe WX
MECTHbIE 3aKOHbI W/WIIM HapyIIA[OINe POCCHHCKNE HIIH MEKIyHapOAHbIE I0TOBOPEHHOCTH;

d) moamanarone MO KaTEropuIo «warezy Wik (HaillIoBBIX apXUBOB, PACIIPOCTPAHSIOIIMX MAaTCPHAIIBI, OXPAHSEMBbIE 3aKOHOM 00 aBTOPCKOM
npase;

e) mpomaranaupyromue xakepctBo (hacking, cracking) uiam pacrpocTpaHsIoIIre Tapoy K BeO-caiiTaM I B3POCIBIX WIH JTIO0BIM JPYTUM
IUIATHBIM pecypcam;

JIroboii pecypc, pasMmemieHHBIH Ha oOopymoBaHuu KiueHTa, MOAXONANIMI O] ONMUCaHWE, MPUBEICHHOE BBINIC, HEOOXOIUMO
HE3aMeUINTENILHO 3aKphITh. B ciyyae oTkasza mim OesnelicTBust KimeHTa BBINOMHHUTH TpeOOBaHUS O OJOKMPOBKE HOJOOHOrO pecypca
Kommanus ocraBinser 3a coboii mpaBo 3a0I0KMpOBaTh TOCTYI K 000opynoBaHuio KireHTa 10 BBISICHEHHS 00CTOATENBCTB.

2. Tlpow3BoauTh HapymIalOIIKe AEHCTBYIONIEE 3aKOHOATENILCTBO Poccuiickoit demepalvi U CTpaHbl, B KOTOPOH (PU3HYECKU Pa3MEIICHBI
CepBepa AeHCTBHS — B YaCTHOCTH, BKITIOYAIOIINE:

a) HEaBTOPU30BAHHOE PACIPOCTPAHCHUE HIIH KOMMPOBAHKE POTPAMMHOTO obecrieueH s (TMPaTCTBO WITH «Warezy») 6e3 COOTBETCTBYIOIIUX
JIoroBOpoOB, pa3pelaroIux MoA00HY0 AeATCIHHOCT;

b) HapyleHHEe MEKAYHAPOAHBIX U POCCHICKUAX MEKIOCYAaPCTBCHHBIX COTJIAIICHHIA;

¢c) o0MaH, ClIOCOOHBIN HAHECTH MOPANTbHBIN, MaTEPUATBLHBIN WA GU3HMYCCKUI YIIepO JH000MY TPEThEMY JIHILY;

d) TOproBmI0 HAPKOTHYECKMMH BEUIECTBAMH, OPY)KHEM W HHBIMH HpeIMeTaMH 0e3 COOTBETCTBYIOUIMX JIHLEH3UH U Pa3pellHTeNIbHBIX
JIOKYMEHTOB;

€) HEeaBTOPH30BaHHOE KOMMPOBAHHE M pAacmpocTpaHeHue (aiaoB, 3alIMIICHHBIX MEKIYHAPOAHBIM H/WIA POCCHHACKHM aBTOPCKAM
3aKOHOATEIbCTBOM;

f) nmpyrue neiicTBus, moamanaronyie HapyIIAONINE 3aKOHOAATeNbCTBO Poccuiickoit denepanuu, MeXIyHApOJHOE 3aKOHOIATENLCTBO
3aKOHO/IaTEeIILCTBO [0 MECTOHAXOXKICHHIO 00opynoBanus Kimenra;

g) BCE OCTaJbHbIC HAPYIIICHHS, HE OMTUCAHHBIC BBIIIE, PACCMATPUBAIOTCS OTICIBHO, 10 YCTAHOBICHUS (paKTa MPOCTYIIKA.

3. 3noynotpebisTs nmpenoctaBieHHbIM KoMnanuei Yciayramu, coBepiias cleayone AeHCTBUS:

a) B3JOM - HONBITKM HNPOHUKHOBEHUS BO BHYTPEHHME ceTd KOMIaHMM WM CeTH M KOMIIBIOTEpbI, JOCTyNHble 4epe3 MHTepHer, Oe3
COOTBETCTBYIOIECTO Pa3pPELICHUS,;

b) wucmons3oBanue GUKTUBHBIX e-mail mwim [P agpecoB Ha cepBepax B ceTd KommaHuu Wil Ha cepBepax B CETAX TPETHUX JIHIIL;

c¢) CIIAM - pacceiika He3aTpeOOBaHHBIX COOOIICHMH HE3aBHCHMO OT MX pa3Mepa M XapakTepa JIHIaM, KOTOphle He IaBaM CBOETO
pa3pelIeHns: Ha COBEpIIEHHE OXO0HBIX PacChUIOK B MX aJpec, PacchlIKa He3aTpeOOBAaHHBIX OOBSBICHHI U peKJIaMbl, HE COOTBETCTBYIOIINX
TeMaTHKe, Ha MHO)KECTBEHHBIE aJipeca U/WIN B IPYIIIBI HOBOCTEH, a TakKe reHepUPOBaHUE OOJIBILETO KOJIMYECTBA MUCEM, YeM IIPU OOBITHOM
noJsib3oBaHuy, 6e3 HagooHocTH. CITAM-pacchUIK KECTKO HaKa3yeMbl — BILIOTh JI0 PACTOPKeHHs JIoroBopa co CHATHEM CO CUeTa BIIaJeNblia
mrpada, onpenensieMoro kommanuel. [log coobmennem nonumaerces arodoe cooduienue >nekTponHoit noutel, ICQ, MSN Messenger, AOL
Instant Messenger, Yahoo Messanger, IRC, Jabber u apyrux momoOHBIX CpPeICTB/IIPOTOKOJIOB JIMYHOTO OOMeHa MH(pOpMaIHei, a TakKe
COOOIICHUS B TOCTEBBIX KHHUTaX, (hopyMax H T.IL.;

d) CKAM - pacceika CITAMa ¢ nHpoOpManmeit o pecypcax, pasMeIleHHbIX Ha obopynoBannu KimeHta depes cepBepbl (KOMITBIOTEPHI)
TPETHUX JIHII;

€) MpOoU3BEICHHE JI000TO poja TPOBEPOK M CKAHHPOBAHWS MHOPTOB KOMIIBIOTEPHBIX CHCTEM B ceTsiXx KommaHmm wmmm WHBIX CeTsX,
JOCTYNHBIX 4epe3 MHTepHeT 6e3 COOTBETCTBYIOIIETO Pa3peLICHNUS;

f) npoumsBeneHue MOOOro poxa arak Ha KOMIIBIOTEPHBIE CUCTEMBI B ceTsX KOMIaHMM MM MHBIX CeTSX, JOCTYNHBIX uepe3 VIHTepHer.
[Hono6uoro poxa HapymieHust OynyT mpecekarscsi Kommnanuei mytem OIOKHPOBKH JOCTyNHa K obopynoBaHuio KnmenTta u3 cetu 6e3 mpasa
nostyyeHust KitmeHToM KOMITeHCAluK 3a BPeMs OTCYTCTBHS €ro 000pyJOBAaHUS B CETH;

g) cereBoil (uyn — npeqHaMepeHHas Xakepckas aTaka ¢ OONBIIMM KOJMYECTBOM 3allpoCOB, NMPUBOJIIAS K OTKa3sy B OOCITY)KMBaHHU
(MMEIOIIYIO LIEJIBI0 BBIBOJ U3 CTPOSI CETEBOTO pecypca KEePTBHI).

4. TIpow3BOOWTh HECAHKIMOHMPOBAHHOE MAHMIIYJIMPOBAHHE JENIOBBIMH KOHTAaKTaMH. JIaHHBIH ITyHKT BKJIIOYaeT B cebs (HO He
OTPaHNYMBACTCS) PACCHUIKOI, O30Sl YeCTh U TOCTOMHCTBO, CKaHIAIbHOW WIIH JTMYHON MH(POpPMALMHK O JIuIle 6e3 ero Ha TO pa3peleHus,
YMBIIUIEHHOE HaHECEHHE MOPAJIBLHOTO yuiep0a, pe3ybTaToM KOTOPOTO MOXKET SIBUThCS IMOLMOHANBHBIA cTpecc. Kpome Toro, mogoOHsIM
MPOCTYNKOM OOBSBIISETCS U HApyLIECHHE aBTOPCKUX IIPaB, HE3aKOHHOE KOMMPOBAHHE M MAHUIYJSIUH TOPTOBBIMH MapKaMH M HapylIeHHE
JPYTHX MpaB HHTEIUIEKTYalbHOH COOCTBEHHOCTH.

5. 3noymorpebisiTh CHCTEMHBIM OOOpyZOBaHHMEM CepBepoB B ceTH KommaHmu, coBeplas HapyIICHHUS, CPEAN KOTOPHIX: HCIIOIb30BAHHE
MIPOrPaMMHOTO o0ecedeH s, KOTOPOe MOXKET ITOBPEUTh KOMIIOHEHTHI cepBepa IyTeM HCIONB30BAaHMS CKPBITHIX (QYHKIMH M HACTPOEK LIS
JIOCTHKEHUS. HEJIOKYMEHTUPOBAaHHON IIPOU3BOAUTEIBHOCTH.

6. Hapymare neiictBytomiee 3akoHoAaTeNbcTBO P® M MexAyHapoAHBIE COIJIAIICHHUS, CTOPOHOW KOTOpBIX sBisercs Poccuiickas
denepanus.
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PABOTA C IOJAPA3JAEJIEHUSIMU KOMITAHUMU:

Paboty co ciyx0ol NOAEPKKH, KOMMEPYECKMM OTAENIOM, OyXranTepueil M HHBIMH IOApa3AeicHuAMH KoMmaHMM pexoMeHIyeTcs
OCYLIECTBIIATh 4epe3 uHTepdeiic 3ampocos https://billing.ighost.ru Ha uHTepHET-caiite KoMnanuu, 3a HCKIFOYCHUEM SKCTPEHHBIX CUTYaLHU,
BO BpeMsi KOTOPhIX HHTEpHET-caiiT KoMmaHuu HemocTyneH. B Takux ciay4asx cBs3b ¢ moapasaeieHusMu KoMmaHuu Toaiep:KuBaeTces uepes
JNIEKTPOHHYI0 NouTy (e-mail) u o Tenedony. [loctynaronme 3anpocst Kimmentos 06padaTeiBaloTCs B OpsAKe 00IIei ouepean, ey HHOe He

IIPEIyCMOTPEHO HACTOSIIUM J[0OrOBOpOM.

Komnanus
I'enepajibHbIH TMPEKTOP

000 «Aii-Kb1o XocTHHI»

(Cyxomuma M.B.)

[MecTo newaru]

Kinent
TI'enepajbHbIA AMPEKTOP

000« »

()

[MecTo neuaru]
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Hpunoxenne Ne 2
k Jlorosopy NeD
or«_»__ 2019r.

TAPU®BI HA YCJIYTH IO NPEJOCTABJIEHAIO BBIYMCJIATEJIBHON MOIHOCTH

KiHeHTy mnpenocTaBisioTCs B OSKCKIIO3MBHOE YIAJICHHOE HCIIOJIb30BAHHE BBIYMCIUTEIBHBIC MOIIHOCTH CEPBEPOB M COIMYTCTBYIOIIETO
000pyHOBaHMs B YKa3aHHBIX KOH(QHUTYpaIHIX:

Ne Onucanue Ilena, Koa-Bo CroumocTh,
Py6. ¢ HAC Py6. ¢ HAC
(B Mecs) (B Mecs)
1 | Cepgep B kondurypanuu: 1
MecTo pa3memieHus:
1P:
JlaTta Hayayia Tapudukanumn:

CronmMocTs ycIryr npuBezieHa B pyorax 6e3 yaera HIAC 20%. mo npuanae YCH

Kiment ocymecTBisieT 1ocTym K YciryraM uepe3 ceTb MHTepHeT, TopT JOCTyIla OrpaHUINBAETCsl Ha CKOPOCTH MOUT/CeK, MaKCUMAJIbHBIN
NpEeBATMPYIOINH TpadHK 3a IUIATSHKHBIH EPHO]] HE NODKEH IPEBBIIIATh YKa3aHHbIX B Tapude JUMHUTOB, IPEBbILICHUE 3a KAXKABII MOJIHBIH
uny HenonHbli T6 coctaBut 400 py6.

Komnanus Knnent
I'enepajbHbIii 1MPEKTOP I'enepa/jbHbI AMPEKTOP
000 «Aii-Kb10 XocTHHM 000 «__ »
(Cyxommur M.B.) )
[mMecTo nevartu] [mMecTo mevatu]
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Hpunoxenne Ne3
K [loroBopy NeD
oT«_»  2018r.

YCJIOBUS IPEJOCTABJIEHUS YCAYT IO APEHJE BBIUACJIUTEJIBHBIX MOIIIHOCTEM

KomnaHus mpenocraBiseT YCIyrd IO IPEJOCTaBICHUIO BBIYUCIMTENBHBIX MOIIHOCTEH B HHTepecax KimeHTa myteM pasMenieHus
obopynoBanusi (BBIACICHHBIX (H3MYECKUX cepBepoB) KommaHuu Ha apeHIOBaHHOM el TexHuueckoil miomanke (/lara-ueHTp) U ero
MIOJKITIOYCHUS K BHYTpeHHeH cetn JlaTa-nieHTpa depe3 kommyTarop Ethernet mo mennoit BuToit mape (passem RJ-45) Ha ckopoctsx 10, 100
i 1000 M6ut/c.

Jns pasmemenus obopynoBanus KoMmaHus MCHONB3yeT HEOOXOIMMOE KOIMYECTBO KOMMYHUKAIMOHHBIX CTOEK M ITACCHBHOTO CETEBOTO
obopynoBanus (kabesei, pa3beMOB, KOMMYTAIIMOHHBIX HaHenel). PesepBupoBanne snekTponutaHus o00pynoBaHUs 00eceYnBacTCs IPH
TIOMOIIY HCTOYHUKOB Oecriepe0oifHOro MUTaHusL.

Koppekrhas pabora noproB kommyraropa Ethernet obecnieunBaercst mpu nMKoBoit 3arpyske He 6onee 70% OT yCTaHOBIEHHOI IPOIYCKHOM
criocobHocTH nopTa, T.¢. 100M dusndeckunii mopT xenarenbHO He HarpyxaTh Oosee yeM Ha 70M — MpEBBILICHUE MOXKET IIPUBECTH K MOTEPU
[IaKEeTOB.

Cepaep Knmenra He noipkeH Hapymarth padoTy cetd KoMmaHuu, a Tak e 3alpelieHo ClieLyolee:

1) umets akTuBHBIH DHCP cepsep, orBeuaronuii B cetb Komnanuu;

2) wucnonb3oBath Kakue-mmubo [P agpeca kpome HasHaueHHBIX eMy Kommanwueil, B yacTHBIX VLAN KINEHT UMeET MpaBO HCIOJIb30BaTh
TOJIbKO IpuBaTHyto [P anpecanuto;

3) xakuM-1u00 00pazoM MOAM(UIIMPOBATH 3arOJIOBKH UCXOLAIUX [P makeToB, nConb3ys NOAMEHHYIO apecaluio;

4) reHepHpOBaTh N30BITOYHOE KOIMYECTBO MYIbTHKACT-IIAKETOB Oe3 cornacoBanus ¢ KoMmmnanuei;

5) 3arpyxarth BbIIEIeHHBINH mopT moctymna Ethernet Gomee wem Ha 70% B Teuenue 3 wacoB moapsin, 100% wncmons3oBanue (“monka” Ha
rpaduke 3arpy3KH) JOIyCTUMO Ha Ieproj He OGoiee 1 gaca B IeHB;

6) renepuposath NoToK IP Tpaduka 6onee 10000 makeToB B cekyHmy 6e3 cornacoBanus ¢ Kommnanwueti;

7) xaxuM-1160 06pazom MoaupHUIUpoBaTh MaTpully kommyTaimu VLAN pacchiias KOHGUIypannoHHbEIE COOOLIEHHs Ha ypoBHE (peiiMoB
Ethernet;

8) kaxkuMm-160 0Opa3om yuactBoBath B DDOS aTakax kak 60T, aMmunpHKaTop, 60T-HET KOHTPOJUISP WITH HHULIHATOP.

KmmenT o6s3yercs 6e3 cormacoBanus ¢ Kommanueit He MeHsTh npommBky BIOS, IPMI kOHTpOIIepoB M IPOYNX KOMIIOHEHTOB CepBepoB U
ceTeBoro obopyaoBanus. Berxon u3 crpost O60pynoBaHUs U3-3a TAKUX ASHCTBHII BO BpEMs €ro SKCITyaTtanuy KineHToMm mpuBeaeT K omare
nM 3arpaT Kommannu Ha aBapuiHO-BOCCTaHOBHTEIBbHBIE pabOTHI IUTIoC paboTy mmkeHepoB Kommanun B pasmepe 10000 pyGueii. B ciryqae
HEBO3BPATHOT'O BEIXOJa U3 CTPOst 000pyXOBaHMS 110 3TOH IpuauHe, KimeHT 0053yeTcs OIUIaTUTh €r0 PHIHOYHYIO CTOMMOCTb.

Komnanus o0s3yercss He MeHee 4eM 3a 7 (ceMb) KaJeHAApHBIX IHEH YBEIOMIIATh TEXHHYECKHi mepcoHan KimeHTa o mpoBeneHUH
npodUIAKTHYECKNX U TUIAHOBBIX PadoT B ceTsix. B cirydae cOoes, a Takke B Cilydae IPOBEJICHUS aBapUIHBIX M MPOQUIAKTHYECKUX paboT B
ceTsix, KiteHTy mpefocTaBiIsioTcst OTUETHI O BPEMEHH U XapaKTepe MPOU3BOJUMBIX paboT. B aBapHiHBIX CUTyalusIX TEXHHYECKUH MepCOHa
Krnnenra OyzmeT yBeZoMieH O MPOBEJSHHM PaboT MO MOYTE MAKCHMAJIbHO KOPOTKHE CPOKM C MOMEHTA MOJy4YeHHs OINOBEIIEHUs 00
HEIITaTHOH CUTYaI[uu.

Omspuecknit moctyn k CepBepam He TpenocTaBisieTcs. B HCKIIOUHMTETbHBIX M 00OCHOBaHHBIX cHTyarmsax CepBep MokeT OBITH
JNEMOHTHpOBaH 13 JlaTa-IieHTpa W TpPENOCTaBICH JUIL IPOBENCHUS ITyCKO-HAJTANOYHBIX WM aBapHHHO-BOCCTAHOBHTEIBHBIX pPabOT
npencraBurersiM Kimenra, mpu stoM pabotsl mpomsBomstcst B opuce Kommanmm. Omurata 3a Takue JeHCTBHS B3UMAETCSl COTJIACHO
nelicTByromuM Tapudam. Bo Bcex ocTaibHBIX Cydasx pekoMeHayercs nons3oBatbesi [P KVM cornacHo peiicTByronium tapudam.
Monutopunr CepBepa NpPOrpaMMHBIMU CPEICTBAMHU, €r0 JKECTKUX IUCKOB U BEHTWIATOPOB CHUCTEMBl OXJIQXKJCHUS Ha IIpeiMeT
IpelaBapuitHOTO COCTOSTHHUS JISKHUT IenukoM Ha KimeHre, ecnu nHoe He oroBapuBaercst JloroBopoM. B ciydae HapymieHUs] KOHTPOIbHBIX
napameTpoB KimeHT 00s3yeTcss He3aMeUTUTENbHO OMOBECTUTh KoMmaHMIO MO 37EKTPOHHOH MouTe Ha OMHLHUATIBHBIN agpec TEXHUYECKOil
HOATEPKKH.

3ameHa aBapHHHOTO W TNPEAABApHIHOTO OOOPYDOBAHHS MPOM3BOAUTCS B KpaTdaiflime CPOKW, MPU ITOM 3aMEHAa KPHUTHYECKH Ba’KHOTO
00opyoBaHUs (KECTKHE IWCKH, MaTepUHCKas IJIaTa, aMsATh, JUCKOBBIE KOHTPOIUIEPH! M OJOK IMHUTAaHMS) MPOU3BOANTCS B CPOK HE IO3IHEE
cienyiomero pabodero IHs, a BCIOMOTraTelbHOE O0OpYHOBaHHE (BEHTHJIATOPHI, BCIOMOTAaTENIbHBIE KOHTPOJUICPHI, HE BIIMSIOIINE Ha
(YHKIMOHHPOBAHUE CepBepa U T.I1.) PH MEPBOil BO3MOMXHOCTH I10 coriacoBanuio CTOPOH.

JKayoObl Ha aBapHifHOE COCTOSIHHE HPEOCTABICHHOIO CEpBEpa PacCMAaTPHBAIOTCSA TOJBKO MOCIE MOATBEPXKACHUS CIIykKOOH TEXHHYECKOH
MOAJEPKKH U MPOBEACHUs ASHCTBUI 10 MOHUTOPHHTY cepBepa. AMMapaTHbIe KOMIIOHEHTHI MOJJIEkKAT 3aMEHe NPU OTCYTCTBHM MpobieM ¢
YCTaHOBJIEHHBIM Ha CepBepe MPOrpaMMHBIM obecrieueHneM. KnueHT 00s3yeTcs BBINOIHATH BCE 3aIPOChI CITy>KObl TEXHUYECKOH MOIAEPKKH,
CBSI3aHHBIC C JHATHOCTHKONW M MOHHTOPHHIOM CepBepa, 3asBICHHOro KimeHTOM Kak aBapuilHBI. OTO BKIIOYACT B ce0sS MpEIOCTaBICHHE
JIOTOB, OTPaHUIEHHOTO JOCTYTIA HA CEPBEP, 3aIIPOCHI Ha Tepe3arpy3Ky 1 MpoBeAeHHe paboT Mo 3aMeHe KOMIIOHEHTOB CepBepa.

Komnanus Knnent
I'enepajbHblii AUPEKTOP I'enepaJjbHblii AUPEKTOP
000 «Aii-Kb10 XocTunr» 000 «__ »
(Cyxomnua M.B.) )
[MecTo newaru] [MecTo newaru]
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